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TO IDENTIFY AND CLASSIFY WASTE-RELATED
SOFTWARE FROM SOFTWARE LISTINGS

INTRODUCTION SOFTWARE CHALLENGES
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One of the biggest challenges to recycling, remanufacturing, disassembly and
waste management businesses lies in their reliance on manual data
management systems, such as Microsoft Excel. These systems provide very
limited automation, decision support and relevant features. Cost and
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IDENTIFYING REQUIREMENTS

Customisation and Data
Processing
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Management and Reporting
Billing and Invoicing 82,5% 90,0% 71,4% 90,0%
Customer Accounts 80,0% 83,3% 57,1% 90,0%

and decision support capabilities which
are provided, which are Immensely
beneficial to waste-related businesses.

Financial and
Organisational
Management

General Human Resource 25,0% 26,7% 14,3% 10,0%

o Faures DESIGN RECOMMENDATIONS AND OUTLOOK

GRI Reporting Capabilities 35,0% 40,0% 28,6% 20,0%

General Customer Relationship  60,0% 73,3% 57,1% 50,0%
Management

Customer Database 67,5% 83,3% 57,1% 60,0%

T o I 0 e NG Software design recommendations derived from the findings in this study are:

Supplier Sourcing and 60,0% 66,7% 57,1% 60,0%

S 1. Provide higher levels of data management and integration to support

Creating Full/Partial Purchase 62,5% 73,3% 71,4% 60,0%

Orders — importing, exporfing, customization (especially between countries) and

Legal Compliance/Reporting
e Forta Customisaion o aevn aaae s00n provide stronger reporting features
Dl lponE I 2. Product and material composition is a key knowledge factor for the waste

Data Exporting 30,0% 30,0% 14,3% 20,0%

Key ERP requirements were identified
from a typical list of ERP requirements
(Rollond and Prakash, 2001). These
features were grouped into four major
categories for comparison with suitable
sub-features (Table 1):
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